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WELCOME To Hucklebug - Stepping Stone Preschool

Hucklebug Preschool Inc. is a non-profit corporation with charity status administered by a Board of 
Directors who are volunteers from our membership. The program in Havelock, the Centre in Norwood, 
and the programs at Norwood Public School and St. Paul’s Catholic school are owned by the families 
that patronize them. H-SSP is a licenced child care program and is inspected annually by the Ministry 
of Education, the Peterborough City-County Health Unit, and the Havelock Fire Department.

We are financed by parent’s fees, proceeds from fund-raising activities and Provincial funding through 
Children’s Services Peterborough.

The program is managed by a Supervisor on-site who is trained in Early Childhood Education and 
registered with the College of ECE’s. The program is designed to enrich the learning experiences of 
children from 18 months to 5 years of age.

Applications may be taken at any time during the year for the current or subsequent year. Care will be 
taken to inform the applicant as to their standing on the waiting list.

Applications will be reviewed by the Supervisor. Children of staff and board members take precedence 
over part-time applications.

Orientation by the supervisor with parent and child will be held prior to the first day of attendance. 
Nursery School programs may be available year round on a monthly basis.

It is Hucklebug’s policy to provide orientation for staff, Board Members, students and volunteers and 
all are required to submit a clear Criminal Reference Check with Vulnerable Sector Search and to sign 
off on behavior guidance policy, confidentiality policy, playground safety policy, anaphylaxis policy, 
and supervision of students and volunteers policy.

Hucklebug’s policy regarding “Supervision of Students and Volunteers” states that no child in our 
program is supervised by a person under the age of 18 years and students and volunteers will not be 
counted in our ratios of staff to children.

Hucklebug operates with a volunteer Board of Directors. The Board meets bi-monthly, and becoming 
a member is an annual position commencing with our Annual General Meeting in May or June. The 
purpose of the Board of Directors is to maintain strong, viable, non-profit child care programs in the 
Norwood and Havelock area. They set policy for the operation of the non-profit programs.

All parent clients, staff, and elected Board members are considered approved members of this 
corporation and have voting privileges at all General Meetings. The nine elected Board members will 
have voting privileges at all Directors and General meetings.

The elected positions are: President, Vice-president, Treasurer, Secretary, Assistant Director, 
Fundraising Chairperson, General Director, Havelock Director and Norwood Director.
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PROGRAM STATEMENT
Hucklebug Preschool Inc. idealizes Ontario’s pedagogy, How Does Learning Happen. This document 
and others (Ontario Early Years Framework, Ontario Early Learning Framework, Think Feel Act: 
Lessons from Research About Young Children, Early Learning for Every Child Today) guide us in our 
work with children and families.
Hucklebug ‘s program statement is consistent with the Minister of Educations’ policy statement on 
programming and pedagogy issued under subsection 55 (3) of the OEYCC Act and we shall review 
the program statement at least annually for this purpose.
Hucklebug views children as being competent, capable, curious and rich in potential. Our program 
statement describes the goals that guide our programs for children and the approaches that we use to:
◊  promote the health, safety, nutrition and well-being of the children;
◊  support positive and responsive interactions among the children, parents and educators;
◊  encourage the children to interact and communicate in a positive way and support their ability to 

self-regulate;
◊  foster the children’s exploration, play and inquiry;
◊  provide child-initiated and adult-supported experiences;
◊  plan for and create positive learning environments and experiences in which each child’s learning 

and development will be supported;
◊  incorporate indoor and outdoor play, as well as active play, rest and quiet time, into the day, and 

give consideration to the individual needs of the children receiving child care;
◊  foster the engagement of and ongoing communication with parents about the program and their 

children;
◊  involve local community partners and allow those partners to support the children, their families 

and educators;
◊  support educators, or others who interact with the children at a child care centre in relation to 

continuous professional learning; and
◊  document and review the impact of the strategies set out above on the children and their families.

Hucklebug ensures that all new educators, students and volunteers review the program statement prior 
to interacting with children and at any time when the program statement is modified.
Hucklebug shall ensure that the approaches set out in its program statement are implemented in the 
operation of its program at each child care centre it operates and each premises where it oversees the 
provision of child care.
Goals of Hucklebug:
a)  To manage, support, and maintain licenced early learning and child care sites.
b)  To provide licenced child care in the County of Peterborough.
c)  To involve parents, families and educators in the activities of the children and in all aspects of the 

services of Hucklebug.
d)  To provide through the effort of educators, an opportunity for each child to participate in a play 

based program aimed at promoting developmentally appropriate social, emotional, physical, and 
cognitive growth.

This is an abbreviated form of our policy, parents are welcome to ask for more details.
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GENERAL INFORMATION
Payment
A bill will be emailed or placed in your child’s cubby at Hucklebug the first of each month for that 
month’s fees Prompt payment is requested within five days. A service charge of 2% will be added 
after 30 days of an unpaid account. Continuous nonpayment of fees or NSF cheques leave us no 
other choice but to request withdrawal from the centre. Any concerns should be directed toward the 
Supervisor or Director. Unpaid accounts past 61 days will go to Collections. Receipts will be issued 
for income tax purposes.
Subsidy
For working families (including parents attending schools, etc.) to whom the fees would present a 
financial hardship, child care subsidies are available. For further information please contact Children’s 
Services in Peterborough 748-8830 ext. 4.
Hours of Operation
The program hours are Monday-Friday 7:15 AM to 5:30 PM throughout the year. The centre will 
open at 7:00 with the prior approval from the Supervisor. Fees will be charged for statutory holidays. 
Hucklebug – Stepping Stone Preschool will be closed for the following Statutory Holidays:

New Year’s Day  Family Day  Good Friday
Victoria Day  Canada Day  Civic Holiday
Labour Day  Thanksgiving Day  Christmas Day
Boxing Day

The centre’s are closed from Christmas Day to New Year’s Day inclusive. It has been our practice to 
close early on December 24. Being closed allows for building maintenance.
Talk with the Supervisor if you must work and have no child care during the closed days.

Attendance Policy
Parents will be charged either a full day (six or more hours) or part day (a.m. or p.m.) fee. Fees are 
payable every day your child is registered at Hucklebug. If absent due to illness or vacation, fees will 
be charged as of course we cannot give your child’s space to someone else during this time.
If the child care centre is closed for reasons beyond our control (e.g. inclement weather, power outages, 
etc.) fees will still be charged. Notice of closures will be announced on County 105.1 FM.

Effective Communication
The smooth operation of a child care centre depends upon the cooperation and good will of people 
who start out as strangers with different ideas about how things should be done. Please feel free to 
discuss any problems, suggestions or questions you may have with your child’s RECE teacher or the 
Supervisor.
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Parent Involvement
Hucklebug encourages parent involvement in the centre in many ways.
•  Prior to children enrolling in the program, visits are requested. Once a child attends, we have an 

open door policy, and parents are invited to drop in at any time. Keep in mind what your child’s 
response will be, i.e. “when Dad comes, it’s time to go home”.

•  Open House evenings and parent meetings are planned occasionally. Becoming a member of the 
Board of Directors is a concrete way to become involved. Recruiting is done prior to our June Annual 
General Meeting.

•  The programs produce a newsletter, specific to their program. Information bulletins are shared 
from the Board, and the Supervisor periodically.

•  The Board hold fundraising ventures throughout the year, such as frozen dough sales, and silent 
auctions. Your participation keeps our fees as low as possible.

•  Bi- annual family involvement opportunities are a special social time as well as sometimes being 
a fundraiser. 

•  Educators and Parents work together on the DECA Program (Devereaux Early Childhood 
Assessment)

Forms
All required admission forms must be filled out and submitted to the Supervisor before the child can 
attend the child care centre. It is the responsibility of the parent to immediately inform the Supervisor, 
in writing, of changes in important information. This would include new addresses, new job location, 
new telephone numbers, new child custody agreements, or changes in persons authorized to pick up 
your child from the child care centre. Updating the centre, and Public Health on immunization dates 
is also required.

Parental Separation/Access
In the event of a parental separation, divorce, or foster children, the staff of Hucklebug cannot accept 
instructions from the parents regarding each other’s access to and information about their child without 
a legal document which clearly sets out the arrangements.

Withdrawal
Two weeks notice must be given in writing to the Supervisor if a child is being withdrawn from the 
centre.

NO SMOKING on Hucklebug property. 

Security System
Our centre has an “authorized persons only” access system. When your child starts receiving care at 
Hucklebug, you will be given the ‘code’. It can be shared with the regular drop off person and the pick 
up person only. There is a buzzer for anyone who does not have the code. This helps further ensure the 
safety of our children.
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Arrival
Your child’s arrival must be acknowledged by a staff member before you leave the playroom. If for 
any reason, your child is upset or not feeling at his/her best on a particular day, it is helpful to let the 
teacher know about the situation. This allows staff to understand and help the child regulate his/her 
feelings.
Parents should bring their child in by 9:30 AM Children brought in late may miss parts of the program 
and feel isolated. Also, please phone before 9:00 if your child will be absent for any reason. This is 
important for safety, staffing, and food preparation reasons.

Departure
It is a parent’s responsibility to alert a staff member to the departure of their child from the centre or 
playground.
The centre has a fee for “late pickup,” that is picking up your child after 5:30 PM. While we understand 
emergency circumstances may prevent you from arriving before 5:30, we cannot allow for frequent 
late pickups. The penalty is $10.00 for every 15 minutes or part there of AND it is also requested that 
a phone call be made by 5:15 if you will be late in picking up your child. It is extremely unfair to our 
staff. The late fee is meant as a penalty and not a provided service. These late fees are, of course, not 
covered by your subsidy agreement with Children’s Services. If we are unable to reach you by 7:00 
PM, the Police and Children’s Aid Society will be contacted.
Children will not be released to any unauthorized person. Only the people listed on the child’s 
registration form are allowed to pick up the child. If someone else is scheduled to pick up the child, the 
parents must send a signed note of consent. In case of emergency, a phone call to the Supervisor will 
be permitted. Identification will be requested if the pickup person is unfamiliar to staff. These people 
will use the buzzer in our entrance to gain access to your child.
Children will not be released to anyone under the age of 12 years or unknown to the child. Toddlers 
will not be released to anyone under the age of 16 years.

Emergency Evacuation Procedure
Should an emergency occur where the children must be evacuated from the program such as in case of 
a fire, they will be taken to the Havelock Home Hardware or secondly to the Havelock United Church. 
Parents would be contacted immediately in case of an evacuation.

Health Policy
It is very difficult for your child to function in a group when they feel unwell. The following health 
policy is strictly enforced to prevent the spread of infection:
1)  Immunization records must be submitted before the child attends the centre.
2)  Parents should advise the teacher of any allergies, special health problems, or any communicable 

disease affecting their child.
3)  If a child becomes ill at the centre every effort will be made to reach the parents or specified 

emergency delegate so that the child may be withdrawn for the length of the illness.
4)  Your child should not attend the centre if he or she has any of the following symptoms:

a) constant sneezing  b) colour nasal or eye discharge
c) a persistent or bad cough  d) a fever
e) diarrhea  f) vomiting
g) a communicable disease  h) a rash of unknown origin
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5)  The child must remain out of the program for 24 hours after the symptoms have subsided.
6)  If your child is not well enough to play outside he or she is not well enough to attend the centre.
7)  Adequate clothing will be worn for the prevailing weather. It is required that children keep a pair 

of “indoor” shoes (i.e., slippers, sneakers) at the child care centre.
8)  All diaper changing must be done in the changing areas provided. Please follow posted directions 

carefully.

Children with a sniffle need not be kept home if they feel well. Mild viral attacks are very common in 
the early years since this is often the first exposure to large groups of children. Be consoled that this 
will help to build your child’s resistance to infections in later years.

We cannot stress strongly enough the need of a “back-up” care giver for when your child is ill and you 
are unable to take time off from work.

Hucklebug is a Peanut Safe Centre
If your child has eaten a “nut” product prior to coming in, please ensure washed hands and face. If 
children who have food allergies/sensitivies are bringing food with them, remember NO NUTS.

Anaphylaxis Policy
Hucklebug has a policy in place to address concerns around severe allergies.When parents share 
information regarding confirmed or potential allergies, the Supervisor or Designate will follow up on 
all the components of this policy which includes, data, postings, individual emergency plan, and epi-
pen staff training.

Medication Policy
It is the responsibility of the Supervisor or Designated RECE staff member to ensure that medication is 
given. It it our policy that only prescription medication can be administered to a child. The medication 
must be in it original container, clearly labeled with the child’s name, name of the drug, the dosage, date 
of purchase, and instructions for storage and administration. All medications must be given directly to 
a staff member and the medication permission form completed and signed.

Information regarding administration of acetaminophen products is found on your child’s registration 
form.

NO MEDICATION WILL BE LEFT IN A CHILD’S BAG.

THIS INCLUDES OINTMENTS, ASTHMA PUFFERS, TYLENOL, SUN SCREEN, ETC...
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Behaviour Guidance Policy (Prohibited Practises)
It is the behaviour guidance policy of Hucklebug Preschool to focus on the needs of the individual 
child. Behaviour will be guided through encouragement and redirection to develop a positive self 
image and foster independence.

Behaviour Guidance Approach
•  All behaviour guidance will focus on the act, not the child.
•  Children will be given choices appropriate to their age and the situation.
•  The staff will be positive and consistent in their approach.
•  Appropriate behaviour will be noticed and encouraged.
•  The staff will guide children through conflict situations so children learn compromising and 

cooperating skills
•  Each child will be accepted as an individual and given either a verbal reminder, eye contact, or 

physical/verbal redirection.
•  If negative behaviour is ongoing, the staff and parents will work together to set up an individual 

program with steps to help the child work toward acceptable behaviour.
•  If a resolution cannot be reached, the family may be asked to withdraw the child from the program.

Diapers and Toilet Training
Diapers are not provided. Please bring at least six diapers a day or we can store a bag of diapers and 
inform you when the supply is low.
Toilet training is a cooperative effort between child, parent(s), and staff. When a child is ready for 
toilet training, please bring in plenty of extra clothes. The wet or soiled clothes will be placed in a bag 
to be taken home at the end of each day.

Bed Clothes
The centre provides a bed, blanket, and sheets for your child. You may send a child’s “special” blanket 
and also a “special” soft toy that may be needed at sleep time. All bedding is laundered weekly.

Clothing
A full set of clothing (including socks) should be left at the centre in case of accidents or spills. 
Children learning to use the toilet will need AT LEAST three sets of clothes. Every attempt is made to 
keep children’s clothing clean and in good repair; however, spills, tears, and soils do occur. We advise 
you to send your child in clothes that won’t prohibit him from participating fully in the program.
The challenges of dressing many children to play outdoors are greatly reduced if all items of clothing 
are clearly marked with your child’s name or initials and mittens are attached to your child’s snowsuit. 
In sunny weather hats are a must and sun screen is provided for a small fee each year.

Accidents
Bumps, grazes and bruises will be handled by staff and reported to the parents when they pick up their 
child. Accidents or illnesses that require medical attention will be reported to the parents at once. All 
staff have been certified in Standard First Aid and Infant/Child CPR.
Serious Occurrences sometimes happen and would be reported to parents, Board members and the 
Ministry. This would include an injury of a child which requires medical treatment, a fire, flood or 
disaster on premises etc. The Ministry of Education requires licenced programs to post a Serious 
Occurrence Notification Form in the centre if and when an occurrence has happened.
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Meals
Children are served a hot lunch and two snacks during the day according to the Canada Food Guide. 
The menus are posted near the kitchen. The children are encouraged to try new foods. We are always 
happy to receive suggestions and new recipes. Please let us know if your child has any food allergies/
sensitivities. Parents will be requested to provide food for their allergic child.

Activities off Premises
Periodically, the children and educators go for community walks in the neighbourhood. Your signature 
is required indicating permission for your child to participate. Our program has a partnership with 
Havelock VON called “Grandfriends”. Staff plan various field trips to a specific place (i.e. the grocery 
store). A permission form will be given to you for signature well in advance of the trip. Generally, the 
children walk for field trips, whereas older children may sometimes have bus trips planned.

Staffing
Hucklebug is staffed according to the Early Learning and Child Care Act by six caring adults. When 
you share your child care needs with the Supervisor, the staffing is arranged accordingly. Changes to 
your child’s hours of care MUST be arranged with the supervisor

THE PRESCHOOL
Historically, Hucklebug started as a Nursery School in Norwood. It became a full day child care 
program in the mid 1980’s and we had a large centre built in 1995. The Norwood Centre offers full 
day and part time child care options for infants, toddlers, and preschool children. The licence includes 
children 6 weeks to 5 years of age. In 2007 we started an “After School Program” at Norwood Public 
School due to lack of space in our centre.

In 2001 we looked at the possibility of expanding our preshool option to the Havelock area due to the 
increase of our waiting list in Norwood. Over the 20+ years of service, Hucklebug has cared for many 
children from the Havelock area.

We are proud to provide full time child care (2005) with the support of our partners in the community 
enabling us to create a childfriendly space in the lower level of the Havelock Public Library.

Full time care is offered daily Monday - Friday, from 7:15 to 5:30 year round. We feel that daycare 
should be an extension of home and with this goal in mind, we strive to provide a warm loving early 
learning environment for the children together with age appropriate activities.

Hucklebug Rates Full Day 
(+6 hrs)

Part Day
 (-6 hrs)

Part Day 
(w/lunch)

Preschool $30 $16.00 $21.00
Toddler $35 $19.00 $24.00
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THE FULL DAY SCHEDULE:
7:15 - 9:30 ............................ Arrivals
9:00 - 11:30 .......................... Nursery School Schedule
11:00 - 12:00 ....................... Outdoor play
12:00  ...................................... Lunch
12:30 - 2:30  ........................ Washroom & Nap time
2:30 - 3:00  ........................... Washroom & Quiet play
3:00  ......................................... Snack
3:30 - 5:30  ........................... Departures
3:30 - 4:30  ........................... Outdoor play
4:30 - 5:30  ........................... Indoor play

THE NURSERY SCHOOL SCHEDULE:
9:00 - 9:30 ............................ Arrival and Free Play
9:30  ......................................... Craft
10:15  ...................................... Snack
10:30  ...................................... Washroom
10:45  ...................................... Circle
11:00  ...................................... Free Play
11:30  ...................................... Departure

BEFORE and AFTER SCHOOL PROGRAM at Norwood Public School and St. Paul’s Catholic 
School
Hucklebug offers a morning and afternoon program for children 4 to 12 years of age. The JK/SK 
group is in a kindergarten classroom and the SAP group is in the gym/library. The program is designed 
to provide child care for those who need it before and/or after school. The program runs during the 
regular school year, for PA Days, March Break and summer holidays.

SCHEDULE:
7:15 - 8:40 AM  ......................Arrival, snack and Free Play (before school)
3:10 - 5:30 PM  .......................Arrival, Snack, and Activities (after school)  
 ..........................................Indoor and Outdoor.

Summer Camp
Summer Camp (school age) is offered during the summer months and March Break for children 4 to 
12 years of age as needed, if space is available.


